
Insurance Claim Process
1. Liberty Roofing & Siding inspector will do a property inspection; we will be looking for hail or wind dam-
age the same or similar to what an insurance claim adjuster will be looking for. Once the hail or wind damage 
is found we will determine if it’s enough hail or wind damage and advise you on whether or not you should 
file a claim.

2. Once you file a hail or wind damage claim with your Insurance Company, they will ask you several ques-
tions regarding the hail or wind storm and if you have a contractor. Answer the questions the best you can 
about the event, and inform them you are working with Liberty Roofing & Siding Inc and your claims man-
agers name.
 
3. After filing your hail or wind claim an insurance claim adjuster will contact you and schedule a date for an 
inspection. Please be sure to get the claim #, the phone # of the adjuster, his or her name, and the date of the 
inspection. Once you schedule the inspection call your Liberty Roofing & Siding claims manager and pro-
vide the date and adjusters information. If there is a conflict in scheduling they may contact the adjuster and 
change the time or date.

4. One day before the meeting with the adjuster we will be back out to look at the roof and siding again. At 
this time we will circle hail damage found with sidewalk chalk to show the adjuster what we have found. This 
is the most important part of the claim process because if the adjuster comes out and doesn’t see any damages 
then they will have to bring them back for a second inspection. It is suggested that you are home and do the 
walk around with your Liberty Roofing & Siding claims manager so you can see the hail damages as well.

5. Usually at the end of this inspection the adjuster will have decided on whether or not your hail or wind 
claim is going to be approved. Sometimes the adjuster will stay and write the SCOPE OF LOSS on site often 
they may not.

6. Once your claim is approved the adjuster will go to the office and write a SCOPE OF LOSS, this is a line 
item detail of what is being paid for by your Insurance Company. This report can be very confusing and dif-
ficult to understand so once you receive it, call your contractor so he or she can go over it with you. At this 
time you will also get the first of two payments.

7. If your claim exceeds $10,000.00 then your Mortgage Company may be listed as a payee on the check. If 
your Mortgage Company is on the check you will need to contact them and find out where you need to send 
the check to get it endorsed. DO NOT SIGN THE CHECK, if you do then your Mortgage Company will have 
to deposit it and send you a check from them. This will most likely delay production on your project because 
the first check is what you will need to give to your Liberty Roofing & Siding claims manager as a deposit on 
the job.

8. Sometimes your Mortgage Company will only send back a partial payment and then want to do inspec-
tions to ensure the work has been completed before releasing additional funds. If this happens, that’s fine, in 
most cases your contractor will do all the work with that first check and then the Mortgage Company can do 
a final inspection and release the balance to you.



9. Once work has been completed your Liberty Roofing & Siding claims manager will need you to sign a 
completion form and final invoice so your claims manager can forward them to your Insurance Company. 
Your Insurance Company will then send you the final payment. If you’re Mortgage Company was on your 
first check it will most likely be on the final check as well. You will need to forward that to the Mortgage 
Company for endorsement also.

10. Once you have remitted the final payment to Liberty Roofing & Siding claims manager you should re-
ceive a lien waiver, contractor’s warranty and the manufacture’s warranties on your roofing, siding or both. 
Most contractors will send them after the final payment clears. Sometimes they have already submitted lien 
waivers to the mortgage company but always ask for one for your records.


